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PROPOSAL #21000608
JANITORIAL SERVICES

Based on the COVID-19 public health threat, it is recommended that people not gather in groups
larger than 10 people in order to "flatten" the curve and slow the spread of the virus. If dropping
off a bid, please wear a mask.

Thank you.

CITY OF FLINT IS AN EQUAL OPPORTUNITY EMPLOYER
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JANITORIAL SERVICES

Proposal Due Date: Thursday, April 29, 2021 by 3:00 PM (EST)

Submit to City: 1 printed, signed, original proposal and signed addenda
2 copies of all submitted documents
1 USB flash drive containing an electronic version of the COMPLETE proposal

City of Flint

Department of Purchases & Supplies
1101 S. Saginaw St., Rm. 203

Flint, Michigan 48502

Important Notice:
Effective immediately upon release of this request for proposal (RFP), and until notice of contract
award, all official communications from proposers regarding the requirements of this RFP shall be
directed to:
Joyce A. McClane, Purchasing Manager
810-766-7340
jmcclane@cityofflint.com

The City, or designee, shall distribute all official changes, modifications, responses to questions or
notices relating to the requirements of this RFP. It is anticipated that an addendum to this RFP will
be developed and shared with all Vendors. Addenda will include Vendor questions, City responses
and additional information that the City wishes to include to assist Vendors with development of
responses. Any other information of any kind from any other source shall not be considered official,
and proposers relying on other information do so at their own risk.

Anticipated Timeline Overview

Listed below are specific and estimated dates and times of actions related to this request for
proposal (RFP). The actions with specific dates must be completed as indicated unless otherwise
changed. In the event that it is necessary to change any of the specific dates and times in the
calendar of events listed below, an addendum to this RFP will be issued.

All email questions regarding this project shall be directed to Au Lisa McGovern at
amcgovern@cityofflint.com using the subject title of “RFP #21-608 — JANITORIAL SERVICES
Question.” Questions must be submitted by Friday, April 9, 2021 by 10:00 AM (EST), and the
responses will be discussed during the pre-conference meeting and posted after the pre-proposal
meeting.



mailto:amcgovern@cityofflint.com
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ALERT: INSPECTION CLAUSE:

All bidders will be held liable to have visited the work site(s) and/or familiarize themselves with
the nature of the work and conditions under which the work will be performed. No extras will
be allowed for failure to properly measure, inspect, or account for working conditions.

Please contact Lee Osborne at the following email address for appointments
ONLY. A mask must be worn at all times.
losborne@cityofflint.com and/or maintenance@cityofflint.com

MANDATORY Vendor Pre-Proposal Meeting — Thursday, April 15, 2021 at 10:00 AM
Join with Google Meet
meet.google.com/qae-dvgr-vao

Meeting ID
meet.google.com/qae-dvgr-vao

Phone Numbers
(US)+1 617-675-4444
PIN:324 705 615 9627#

ALERT: Please complete the attached SIGN-IN SHEET that you will attend the
Mandatory Pre-Proposal meeting - See Page 48.



mailto:losborne@cityofflint.com
mailto:maintenance@cityofflint.com
https://meet.google.com/qae-dvqr-vao?hs=122&authuser=0
tel:%E2%80%AA+1%20617-675-4444%E2%80%AC

ITB-P21000608 CITY OF FLINT Page 6 of 49

Bid Opening Due Date — Thursday, April 29, 2021 at 3:00 PM

Bid Opening Via Google Meet Bidders wanting to view the opening are invited to do so utilizing the
following meeting information listed below. We are requesting that you not attend in person to
limit capacity within City building during this time and it is possible that City buildings may not be
open to the public at the time of the opening.

Join with Google Meet
meet.google.com/dsh-qipy-htp

Meeting ID
meet.google.com/dsh-qipy-htp

Phone Numbers
(US)+1 617-675-4444
PIN:279 415 317 3205#

PLEASE NOTE: When dropping off a bid, please do not put bids in drop boxes on the outside of
City. Please call if you have any questions.

If you have any problems signing in, please call Au Lisa McGovern at (810) 766-7340
amcgovern@cityofflint.com

Sincerely,

Joyce A. McClane
Purchasing Manager
Division of Purchases & Supplies



https://meet.google.com/dsh-qipy-htp?hs=122&authuser=0
tel:%E2%80%AA+1%20617-675-4444%E2%80%AC
mailto:amcgovern@cityofflint.com
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SECTION 1 - INSTRUCTIONS TO PROPOSERS

This section provides general instructions to proposers/bidders.

1. Sealed proposals will be received until 3:00 p.m. (EST), April 29, 2021, at the City of Flint —
Finance Department — Division of Purchases & Supplies, 1101 South Saginaw Street, Room 203,
Flint, MI, 48502. The City of Flint Purchasing Division hours of operation are 9:00 a.m. to 5:00
p.m., Label the envelope containing the proposal number and title. LATE PROPOSALS AND
PROPOSALS SENT BY FACSIMILE OR E-MAIL WILL NOT BE ACCEPTED.

A Mandatory Vendor Pre-Proposal meeting will be held on Thursday, April 15, 2021 at 10:00
AM. (EST).

All proposals become the property of the City of Flint. The original must include a signature on the
Signature Page of a person authorized to make a binding offer. Failure to provide the required
number of duplicate copies may result in rejection of your proposal.

Submit to City:

1 printed, signed, original proposal and signed addenda

2 copies of all submitted documents

1 USB flash drive containing an electronic version of the COMPLETE proposal

2. Michigan Inter-governmental Trade Network — an alternate review of RFP can be done at
https://www.bidnetdirect.com/mitn.

* City of Flint has partnered with BidNet as part of the Michigan Inter- governmental Trade
Network (MITN) and will post their bid opportunities to this site. As a vendor, you can
register with Michigan Inter-governmental Trade Network (use hyperlink or
https://www.mitn.info/Registration) and be sure that you see all available bids and
opportunities. By selecting automatic bid notification, your company will receive emails
once the City of Flint has a bid opportunity that matches your company's business. In
addition, the site handles bid opportunities, RFPs, and RFQs for other member
governmental agencies. If you need help registering, please call Michigan Inter-
governmental Trade Network support department toll free 1-800-835-4603.

3. All communications, any modifications, clarifications, amendments, questions, responses or
any other matters related to this RFP, shall be made by and through the purchasing contact
reference in this solicitation. No contact regarding this solicitation made with other City
employees is permitted. Any violation of this condition may result in immediate rejection of
proposal.

4. All prospective proposers shall be responsible for routinely checking the City of Flint Purchasing
Division website at https://www.cityofflint.com/finance/purchasing/bids-2/ under “open bids”



http://www.bidnetdirect.com/mitn
http://www.mitn.info/Registration.asp?ID=2340)
https://www.cityofflint.com/finance/purchasing/bids-2/
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and the specific bid or proposal number assigned to this notice for issued addenda and other
relevant information.

City of Flint shall not be responsible for the failure of a prospective proposer to obtain addenda
and other information issued at any time related to this RFP.

5. Standard Terms and Conditions: Section 2 contains the City’s Standard Contractual Terms and
Conditions are attached to this RFP. After the award is made to the successful proposer, the
City and the successful proposer will negotiate a final contract that substantially conforms to
the Standard Proposed Contract. Any exceptions to the terms and conditions of the Standard
Proposed Contract and this RFP must be clearly set forth in your proposal and referenced on
company letterhead. The City will not entertain negotiations to change any terms and
conditions of the Standard Proposed Contract or RFP unless those changes are requested in
your proposal.

6. Insurance Checklist: The City of Flint requires a signed City of Flint Insurance Checklist with each
proposal submitted. Insurance required per the specifications governing this work must be
provided prior to the contract starting date and kept in full effect and compliance during entire
contract period. Failure to comply with these provisions will cause termination of the contract.

The contractor agrees to be responsible for any loss or damage to property or persons due to
the performance of services herein contracted and further agrees to indemnify and defend the
City of Flint against all claims or demands whatsoever, and to hold the City of Flint harmless
from any loss or damage resulting therefrom.

7. Proposal Format: Proposals must be submitted in the format outlined under PROPOSAL
RESPONSE FORMAT.

8. ERRORS AND OMISSIONS: Bidder is not permitted to take advantage of any obvious errors or
omissions in specifications.

9. PRE-BID INFORMATION AND QUESTIONS: Each bid that is timely received will be evaluated on
its merit and completeness of all requested information. In preparing bids, Bidders are advised
to rely only upon the contents of this Request for Proposals (RFP) and accompanying
documents, and any written clarifications or addenda issued by the City of Flint. If a Bidder finds
a discrepancy, error, or omission in the RFP package, or requires any written addendum thereto,
the Bidder is requested to notify the Purchasing contact noted on the cover of this RFP, so that
written clarification may be sent to all prospective Bidders. THE CITY OF FLINT IS NOT
RESPONSIBLE FOR ANY ORAL INSTRUCTIONS. All questions must be submitted in writing to the
Finance Department of Purchases and Supplies by the deadline due date.
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10. RFP MODIFICATIONS: The City of Flint has the right to correct, modify or cancel the RFP, in
whole or in part, or to reject any Bid, in whole or in part, within the discretion of the City of
Flint, or their designee. If any such changes are made, all known recipients of the RFP will be
sent a copy of such changes. If any changes are made to this RFP document by any party other
than the City of Flint, the original document in the City of Flint’s files takes precedence.

11. PROPOSAL SUBMISSION:

The Bidder must include the following items, or the proposal may be deemed non-
responsive:

All forms contained in this RFP, fully completed.

Bids must be submitted to the Finance Department of Purchases and Supplies, City of
Flint, 1101 S. Saginaw Street, Room 203, Flint, Michigan 48502 by the date and time
indicated as the deadline. The Purchasing Department time stamp will determine the
official receipt time. It is each Bidder’s responsibility to insure that their proposal is time
stamped by the Purchasing Department by the deadline. This responsibility rests
entirely with the Bidder, regardless of delays resulting from postal handling or for any
other reasons. Proposals will be accepted at any time during the normal course of
business only, said hours being 8:00 a.m. to 5:00 p.m. local time, Monday through
Friday, legal holidays as exception.

Bids must be enclosed in a sealed, non-transparent envelope, box or package, and
clearly marked on the outside with the following: RFP Title, RFP Number, Deadline and
Bidder’s name.

Submission of a bid establishes a conclusive presumption that the Bidder is thoroughly
familiar with the Request for Proposal (RFP), and that the Contractor understands and
agrees to abide by all of the requirements contained therein.

All prices and notations must be typed or printed in ink. No erasures are permitted.
Mistakes may be crossed out and corrections must be initialed in ink by the person(s)
signing the bid.

Proposals sent by email, facsimile, or other electronic means will not be considered
unless specifically authorized in this RFP.

All costs incurred in the preparation and presentation of the bid are the Bidder’s sole
responsibility; no pre-bid costs will be reimbursed to any Bidder. All documentation
submitted with the proposal will become the property of the City of Flint.

Proposals must be held firm for a minimum of 120 days.

12. EXCEPTIONS: Bidder shall clearly identify any proposed deviations from the Terms or Scope in
the Request for Proposals. Each exception must be clearly defined and referenced to the proper
paragraph in this RFP. The exception shall include, at a minimum, the proposed substitute
language and opinion as to why the suggested substitution will provide equivalent or better
service and performance. If no exceptions are noted in the bid, the City of Flint will assume
complete conformance with this specification and the successful Bidder will be required to
perform accordingly. Bids not meeting all requirements may be rejected.
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13.

14.

15.

16.

17.

18.

19.

DUPLICATE BIDS: No more than one (1) bid from any Bidder including its subsidiaries, affiliated
companies and franchises will be considered by the City of Flint. In the event multiple proposals
are submitted in violation of this provision, the City will have the right to determine which bid
will be considered or, at its sole option, reject all such multiple proposals.

WITHDRAWAL: Bids may only be withdrawn by written notice prior to the date and time set for
the opening of bids. No bid may be withdrawn after the deadline for submission.

REJECTION/GOOD STANDING: The City of Flint reserves the right to reject any or all bids, or to
accept or reject any bid in part, and/or to waive any minor informality or irregularity in bids
received if it is determined by the City of Flint, or their designee, that the best interest of the
City will be served by doing so. No bid will be considered from any person, firm or corporation
in arrears or in default to the City on any contract, debt, taxes or other obligation, or are in
violation of the Clean Water Act, or has violated any permitting by the City, or Sewer Use
Ordinances or any other City Ordinances, or any State or Federal regulatory agency, or if the
Bidder is debarred by the City of Flint from consideration for a contract award pursuant to
Section 18-21.5 (d) of Article IV of the “Purchasing Ordinance of the City of Flint”.

PROCUREMENT POLICY: Procurement for the City of Flint will be handled in a manner providing
fair opportunity to all businesses. This will be accomplished without abrogation or sacrifice of
quality and as determined to be in the best interest of the City. The City of Flint and their officials
have the vested authority to execute a contract, subject to City Council and Mayoral approval
where required.

BID SIGNATURES: Bids must be signed by an authorized official of the Bidder. Each signature
represents binding commitment upon the Bidder to provide the goods and/or services offered
to the City of Flint if a contract is awarded.

EVALUATION OF PROPOSAL: The City shall evaluate proposals as specified in the RFP. Under
SELECTION CRITERIA

CONTRACT AWARD/SPLIT AWARDS: The City of Flint reserves the right to award by item and/or
group of items. The Bidder to whom the award is made will be notified at the earliest possible
date. Tentative acceptance of the bid, intent to recommend award of a contract and actual
award of the contract will be provided by written notice sent to the Bidder at the address
designated in the bid if a separate Agreement is required to be executed. After a final award of
the Agreement by the City of Flint, the Contractor/Vendor must execute and perform said
Agreement. All proposals must be firm for at least 120 days from the due date of the proposal.
If, for any reason, a contract is not executed with the selected Bidder within 14 days after notice
of recommendation for award, then the City may recommend the next lowest responsive and
responsible Bidder.
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20.

21.

22.

23.

24,

25.

26.

27.

28.

BID HOLD: The City of Flint may hold bids for a period of one hundred twenty (120) days from
opening, for the purpose of reviewing the results and investigating the qualifications of bidders
prior to making an award.

LOCAL PREFERENCE: Contractors/bidders located within the corporate city limits of Flint,
Michigan may be given a seven percent (7%) competitive price advantage. Additionally, if the
lowest responsible bidder is not located within the limits of the City of Flint, but is located within
the County of Genesee, and said bidder does not exceed the bid of the lowest non-local bidder
by more than three and one-half percent (3-1/2%), then said lowest Genesee County bidder
may be determined to be the lowest responsible bidder, and make the award to such Genesee
County bidder accordingly, subject to the approval of the City Council. If the lowest non-local
bidder does not exceed that of any Proposers/bidders by (7%) inside the City of Flint or (3-1/2%)
inside the County of Genesee, then the Purchasing Director shall be allowed to request that the
lowest local vendor match the price offered by the lowest non-local vendor.

NO RFP RESPONSE: Bidders who receive this RFP but who do not submit a bid should return
this RFP package stating “No Bid” and are encouraged to list the reason(s) for not responding.
Failure to return this form may result in removal of the Bidder’s name from all future lists.

INSURANCE: The bidder must submit evidence of insurance.

PROPOSAL SUBMISSION: Proposals and all information requested of the vendor shall be
entered in the appropriate spaces. Failure to do so may disqualify the vendor’s offer. An
authorized officer or employee of the bidder shall submit the proposal.

PRICES: Prices proposed shall be for new products in current production unless otherwise
specified. Where refurbished or discontinued items are offered they must be clearly identified
as such. Prices proposed shall be exclusive of any rebates due the City. Any rebates the City may
be entitled to should be shown as a separate line item and include expiration date.

AMENDMENTS: Corrections and/or modifications received after the bid closing time specified
will not be accepted. Unit prices prevail.

PRICING: If applicable, all prices will be bid F.O.B. DESTINATION, INCLUDE ALL DELIVERY AND
ANY ADDITIONAL CHARGES, and remain in effect as specified in the quotation.

AWARD: Unless otherwise stated in the proposal documents, the City does not guarantee
exclusivity of the contract for the proposed products or services. Award of the proposal shall
be based upon a combination of factors, including but not limited to, adherence to proposal
requirements, references and any other factors that may be in the City’s best interest. The City
reserves the right to reject any and all bids, and/or to waive any defect or irregularity in bids.
The City reserves the right to accept and separate items in the bid; and to accept the proposal
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29.

that in the opinion of the City is to the best advantage and interest of the public we serve. The
City also has the right to re-solicit bids if it is deemed to be in the best interest of the City.

The City reserves the right to reject low bids which have major deviations from our specification;
to accept a higher quotation which has only minor deviations. By signing the bid, the vendor
agrees to accept a split award unless the awarded vendor clearly indicates that it takes
exception. The bid will be awarded to that responsible, responsive bidder whose proposal
conforms to this solicitation, and will be most advantageous to the City, with regard not only to
price, but also to availability of product, location and quality of product considered.

The City reserves the right to award all line items, to make no award or to award on an individual
line item basis, whichever is deemed to be in the best interest of the City.
Time of delivery may be a consideration in the award.

FREEDOM OF INFORMATION ACT (FOIA) REQUIREMENTS: Bids are subject to public disclosure
after the deadline for submission in accordance with state law.
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SECTION 2 - STANDARD CONTRACTUAL TERMS & CONDITIONS

The following standard terms and conditions are included in all City of Flint contracts and will be
included in any contract awarded pursuant to this Request for Proposal, as deemed appropriate by
the City of Flint in its sole discretion.

1. Applicable Law: This Agreement and all related disputes shall be governed by and interpreted
in accordance with the laws of the State of Michigan.

2. Scope of Services: Contractor shall provide all of the services necessary to complete the project
in accordance with the [REFERENCE BID/PROPOSAL DOCUMENTS].

All work not conforming to these requirements, including substitutions not properly approved
and authorized, may be considered defective. In addition to any other remedies the City may
have, if, within one year of the date of substantial completion of work, or within one year after
acceptance by the City, or within such longer period of time as may be prescribed by law, any
of the work is found to be defective or not in accord with the contract documents, Contractor
shall correct promptly after receipt of a written notice from the City to do so, unless the City
has previously given Contractor a written acceptance of such condition.

3. Compensation: The City shall pay for such services as have been set forth herein within 45 days
of submission of proper invoices, releases, affidavits, and the like. Notwithstanding, the
contract price shall not to exceed §__ . Contractor recognizes that the City does not
guarantee it will require any set amount of services. Contractor’s services will be utilized as
needed and as determined solely by the City of Flint. Contractor expressly acknowledges that
it, without limitation, has no right to payment of an amount exceeding the amount set forth in
this Section. Contractor agrees that oral agreements by City officials to pay a greater amount
are not binding.

(a) Contractor shall submit itemized invoices for all services provided under this Agreement

identifying:

(i) The date of service

(ii) The name of person providing the service and a general description of the service
provided.

(iii) The unit rate and the total amount due.

Invoices shall be submitted to:
City of Flint
Accounts Payable
P.O. Box 246
Flint, M1 48501-0246
accountspayable@cityofflint.com



mailto:accountspayable@cityofflint.com
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It is solely within the discretion of the City as to whether Contractor has provided a proper
invoice. The City may require additional information or waive requirements as it sees fit.

4. City Income Tax Withholding: Contractor and any subcontractor engaged in this contract shall
withhold from each payment to his employees the City income tax on all of their compensation
subject to City tax, after giving effect to exemptions, as follows:

(a) Residents of the City: At a rate equal to 1% of all compensation paid to the employee who
is a resident of the City of Flint.

(b) Non-residents: At a rate equal to 1/2% of the compensation paid to the employee for work
done or services performed in the City of Flint.

These taxes shall be held in trust and paid over to the City of Flint in accordance with City ordinances
and State law. Any failure to do so shall constitute a material breach of this contract.

5. Standards of Performance: Contractor agrees to exercise independent judgment and to
perform its duties under this contract in accordance with sound professional practices. The City
is relying upon the professional reputation, experience, certification, and ability of Contractor.
Contractor agrees that all of the obligations required by him under this Contract shall be
performed by him or by others employed by him and working under his direction and control.
The continued effectiveness of this contract during its term or any renewal term shall be
contingent upon Contractor maintaining any certifications in accordance with any applicable
legal requirements.

6. Independent Contractor: No provision of this contract shall be construed as creating an
employer-employee relationship. Itis hereby expressly understood and agreed that Contractor
is an “independent contractor” as that phrase has been defined and interpreted by the courts
of the State of Michigan and, as such, Contractor is not entitled to any benefits not otherwise
specified herein.

7. Laws and Ordinances: Contractor shall obey and abide by all of the laws, rules and regulations
of the Federal Government, State of Michigan, Genesee County and the City of Flint, applicable
to the performance of this agreement, including, but not limited to, labor laws, and laws
regulating or applying to public improvements.

8. Subcontracting: No subcontract work, if permitted by the City, shall be started prior to the
written approval of the subcontractor by the City. The City reserves the right to accept or reject
any subcontractor. Nothing contained in the Contract Documents shall create any contractual
relationship between the City and any Subcontractor or Sub-subcontractor.
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9.

10.

11.

12.

Certification, Licensing, Debarment, Suspension and Other Responsibilities: Contractor
warrants and certifies that Contractor and/or any of its principals are properly certified and
licensed to perform the duties required by this contract in accord with laws, rules, and
regulations, and is not presently debarred, suspended, proposed for debarment or declared
ineligible for the award of any Federal contracts by any Federal agency. Contractor may not
continue to or be compensated for any work performed during any time period where the
debarment, suspension or ineligibility described above exists or may arise in the course of
Contractor contractual relationship with the City. Failure to comply with this section constitutes
a material breach of this Contract. Should it be determined that contractor performed work
under this contract while in non-compliance with this provision, Contractor agrees to reimburse
the City for any costs that the City must repay to any and all entities.

Force Majeure: Neither party shall be responsible for damages or delays caused by Force
Majeure or other events beyond the control of the other party and which could not reasonably
have been anticipated or prevented. For purposes of this Agreement, Force Majeure includes,
but is not limited to, adverse weather conditions, floods, epidemics, war, riot, strikes, lockouts,
and other industrial disturbances; unknown site conditions, accidents, sabotage, fire, and acts
of God. Should Force Majeure occur, the parties shall mutually agree on the terms and
conditions upon which the services may continue.

Good Standing: Contractor must remain current and not be in default of any obligations due
the City of Flint, including the payment of taxes, fines, penalties, licenses, or other monies due
the City of Flint. Violations of this clause shall constitute a substantial and material breach of
this contract. Such breach shall constitute good cause for the termination of this contract
should the City of Flint decide to terminate on such basis.

Arbitration: Contractor agrees that for all claims, disputes, and other matters arising out of or
relating to this agreement, Contractor must request the City’s consent to arbitrate within 30
days from the date the Contractor knows or should have known the facts giving rise to the claim,
dispute or question.

(a) Notice of a request for arbitration must be submitted in writing by certified mail or personal
service upon the Chief Legal Officer.

(b) Within 60 days from the date a request for arbitration is received by the City, the City shall
inform Contractor whether it agrees to arbitrate. If the City does not consent, Contractor
may proceed with an action in a court of competent jurisdiction within the State of
Michigan. If the City does consent, then within 30 days of the consent each party shall
submit to the other the name of one person to serve as an arbitrator. The two arbitrators
together shall then select a third person, the three together shall then serve as a panel in
all proceedings. Any unanimous decision of the three arbitrators shall be a final binding
decision. The City’s failure to respond to a timely, conforming request for arbitration is
deemed consent to arbitration.
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13.

14.

15.

16.

(c) The costs of the arbitration shall be split and borne equally between the parties and such
costs are not subject to shifting by the arbitrator.

(d) Contractor’s failure to comply with any portion (including timeliness) of this provision shall
be deemed a permanent waiver and forfeiture of the claim, dispute, or question.

(e) This provision shall survive the expiration or termination of this Agreement in perpetuity.

Indemnification: To the fullest extent permitted by law, Contractor agrees to defend, pay on
behalf of, indemnify, and hold harmless the City of Flint, its elected and appointed officials,
employees and volunteers and other working on behalf of the City of Flint, against any and all
claims, demands, suits, or losses, including all costs connected therewith, and for any damages
which may be asserted, claimed, or recovered against or from the City of Flint, its elected and
appointed officials, employees, volunteers or others working on behalf of the City of Flint, by
reason of personal injury, including bodily injury or death and/or property damage, including
loss of use thereof, which may arise as a result of Contractor’s acts, omissions, faults, and
negligence, or that of any of his employees, agents, and representatives in connection with the
performance of this contract. Should the Contractor fail to indemnify the City in the above-
mentioned circumstances, the City may exercise its option to deduct the cost that it incurs from
the contract price forthwith or may file an action in a court of competent jurisdiction, the costs
of which shall be paid by Contractor. This provision shall survive the termination and/or
expiration of this agreement, in perpetuity.

Modifications: Any modifications to this contract must be in writing and signed by the parties
or the authorized employee, officer, board or council representative of the parties authorized
to make such contractual modifications under State law and local ordinances.

No Third-Party Beneficiary: No contractor, subcontractor, mechanic, material man, laborer,
vendor, or other person dealing with the principal Contractor shall be, nor shall any of them be
deemed to be, third-party beneficiaries of this contract, but each such person shall be deemed
to have agreed (a) that they shall look to the principal Contractor as their sole source of recovery
if not paid, and (b) except as otherwise agreed to by the principal Contractor and any such
person in writing, they may not enter any claim or bring any such action against the City under
any circumstances. Except as provided by law, or as otherwise agreed to in writing between
the City and such person, each such person shall be deemed to have waived in writing all rights
to seek redress from the City under any circumstances whatsoever.

Non-Assignability: Contractor shall not assign or transfer any interest in this contract without
the prior written consent of the City provided, however, that claims for money due or to
become due to Contractor from the City under this contract may be assigned to a bank, trust
company, or other financial institution without such approval. Notice of any such assignment
or transfer shall be furnished promptly to the City.
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17.

18.

19.

20.

21

Non-Disclosure/Confidentiality: Contractor agrees that Contractor will not disclose any
confidential information provided to Contractor in furtherance of this Agreement, or in any
other way make such documents public, without the express written approval of the City or the
order of a court of competent jurisdiction.

Non-Discrimination: The Contractor shall comply with the Elliott Larsen Civil Rights Act, 1976
PA 453, as amended, MCL 37.2101 et seq., the Persons with Disabilities Civil Rights Act, 1976
PA 220, as amended, MCL 37.1101 et seq., and all other federal, state, and local fair
employment practices and equal opportunity laws and covenants that it shall not discriminate
against any employee or applicant for employment, to be employed in the performance of this
Agreement, with respect to his or her hire, tenure, terms, conditions, or privileges of
employment, or any matter directly or indirectly related to employment, because of his or her
race, religion, color, national origin, age, sex, height, weight, marital status, association with the
federal government, or physical or mental disability that is unrelated to the individual’s ability
to perform the duties of a particular job or position or status with respect to public assistance.
A breach of this covenant is a material breach of this Agreement.

Ethics: Pursuant to the Flint City Charter §1-602 (I) entitled Notice, every public servant,
volunteer and city, contractor is to receive training and be provided with a copy of these ethical
standards upon passage of this Charter or at the time of appointment and or hire or the
commencement of services. Therefore, Contractor acknowledges receipt of Flint City Charter
§1-602 and agrees that Contractor and its staff shall abide by the terms and participate in any
training provided by the City/or update orientation as may be necessary from time to time.
Public servants are all persons employed or otherwise engaged by the corporation of the City
of Flint to conduct business on its behalf including but not limited to elected officials, appointed
employees, members of boards and commissions, classified employees, contractual employees,
and volunteers, in accordance with Flint City Charter §1-602.

Records Property of City: All documents, information, reports and the like prepared or
generated by Contractor as a result of this contract shall become the sole property of the City
of Flint, and shall be disclosed to the City upon request.

. Severability: In the event that any provision contained herein shall be determined by a court or

administrative tribunal to be contrary to a provision of state or federal law or to be
unenforceable for any reason, then, to the extent necessary and possible to render the
remainder of this Agreement enforceable, such provision may be modified or severed by such
court or administrative tribunal so as to, as nearly as possible, carry out the intention of the
parties hereto, considering the purpose of the entire Agreement in relation to such provision.
The invalidation of one or more terms of this contract shall not affect the validity of the
remaining terms.
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22. Union Compliance: Contractor agrees to comply with all regulations and requirements of any
national or local union(s) that may have jurisdiction over any of the materials, facilities, services,
or personnel to be furnished by the City. However, this provision does not apply if its application
would violate Public Act 98 of 2011.

23. Waiver: Failure of the City to insist upon strict compliance with any of the terms, covenants, or
conditions of this Agreement shall not be deemed a waiver of any term, covenant, or condition.
Any waiver or relinquishment of any right or power hereunder at any one or more times shall
not be deemed a waiver or relinquishment of that right or power at any other time.

24. Whole Agreement: This Agreement and the documents cited herein embody the entire
agreement between the parties. Any additions, deletions or modifications hereto must be in
writing and signed by both parties. This Agreement may be executed by facsimile and in
counterparts, all of which, taken together, shall constitute a single agreement.
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SECTION 3 - ADDITIONAL TERMS & CONDITIONS

This section contains additional terms and conditions regarding this RFP.

1.

Purpose: Through this RFP, City of Flint (“the City”) is soliciting proposals from qualified vendors
who can provide JANITORIAL SERVICES as requested by the City of Flint Finance/Maintenance
Division.

Issuing Office: This RFP is issued by the City of Flint — Finance Department-Division of Purchases
and Supplies on behalf of the Maintenance Division. The contact person is Joyce McClane,
Purchasing Manager, City of Flint, 1101 South Saginaw Street, Room 203, Flint, Michigan 48502,
phone: (810)-766-7340, and jmcclane@cityofflint.com Email is the preferred method of
contact.

Questions & Inquiries: All questions regarding this RFP shall be submitted in writing and
received no later than Friday, April 9, 2021 by 10:00 AM EDT, to the City of Flint Purchasing
Division to Au Lisa McGovern at amcgovern@cityofflint.com. E-mail is the preferred method of
contact for all inquiries concerning this RFP. No verbal interpretation to any respondent as to
the meaning of any requirement stated in this RFP shall be binding on City of Flint. All responses
to questions regarding this RFP shall be issued in writing and distributed as an addendum by
the City of Flint.

Addenda: City of Flint reserves the right to amend and provide clarification of this RFP prior to
the date for proposal submission. In such an event, an addendum will be posted on the City of
Flint Purchasing Division website https://www.cityofflint.com/finance/purchasing/bids-2/
under “open bids”. Further, all proposers shall acknowledge having seen any and all addendums
issued (1, 2, 3, etc.) on the Signature Page.

Disclosure: All information in an offeror’s proposal is subject to disclosure under the provisions
of Public Act N. 442 of 1976 known as the “Freedom of Information Act”. This Act also provides
for the complete disclosure of contracts and attachments thereto. In the event that a proposer
wishes to designate any portion of their submission as “confidential” or “proprietary,” the
proposer must contact the Purchasing Division prior to submission of the proposal. All requests
regarding disclosure and requests for confidentiality of a proposal response to this RFP shall be
submitted in writing to the City of Flint Purchasing Division as listed above.

Statement of Exceptions: The proposer shall furnish a statement on company letterhead giving
a complete description of all exceptions to the terms, conditions, and specifications set forth in
the proposal. Failure to furnish this statement shall mean that the proposer agrees to meet all
requirements set forth in this solicitation.

Acceptance of Proposal Content: It is intended that, if a contract is entered into as a result of
this RFP, the proposal will serve as the basis for the contract. The contents of the proposal of
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the successful offeror may become contractual obligations if a contract is issued. Failure of the
successful offeror to accept these obligations will result in cancellation of contract award.
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SECTION 4 — SCOPE OF SERVICES

INTRODUCTION

City of Flint invites and welcomes proposals for their JANITORIAL SERVICES project. Please take the
time to carefully read and become familiar with the proposal requirements. All proposals for
consideration must be received by the time specified above the under the “PROPOSAL SUBMISSION

DEADLINE”

PROJECT AND LOCATION
The project associated with this RFP is or shall be located at 1101 S. Saginaw St, Flint, Michigan,
48502. This is a city-wide service at various locations

JANITORIAL SERVICES
Milestone Schedule

Milestone Timeframe

RFP issuance Tuesday, April 6, 2021
Questions to submit before Mandatory Vendor Friday, April 9, 2021 by 10:00 AM
Pre-proposal meeting_

Vendor Pre-proposal Meeting Thursday, April 15, 2021 @ 10:00 AM
City distributes responses to Vendors questions

and additional Information in addenda Friday, April 16, 2021 by 5:00 PM
Vendor proposals due date Thursday, April 29, 2021 by 3:00 PM
Notification of interviews (if applicable) TBD

Vendor interviews TBD

Selection of Vendor May 2021




ITB-P21000608 CITY OF FLINT Page 23 of 49

Vendors that are interested in submitting proposals for these services must at a minimum submit
the following information with their proposal:

Specifications/Cleaning-General Requirements

The City of Flint is seeking proposals for Janitorial Services to various facilities that are listed in this
request for proposal as specified below. Selected vendor should have at least five (5) years of
experience in performing said services in an environment of this size and services as specified. This
will be a three (3) year contract with an option to extend the contract for an additional two years.
Please indicate in your bid the percentage of increase per year over the prices listed for the
additional two (2) year extensions of this contract.

The vendor will report to the Facility Manager from the City of Flint, and this individual will
perform a review of company’s performance at least once a quarter. At a minimum, selected
vendor will have to adhere to the requirements stated below. If vendors are seeking to expand
their company to accommodate this contract, the City encourages hiring local residents to fulfill
the company’s requirements.

1. Contractor will provide trained labor and supervision as described in the following pages.

2. All labor and supervision will be employees of the Contractor and Contractor will pay all
salaries, wages, expenses, and related federal taxes, social security taxes, state and local
taxes, unemployment taxes, and other similar taxes which apply to such employees.

3. The facility shall be cleaned five days per week and some Saturdays according to a
schedule established between the Contractor and the City of Flint.

In the event any building(s) would not require cleaning services on a specific day, a credit
amount shall be calculated on a daily basis and deducted from the monthly billing.

4. Contractor shall at all times during the term of this agreement, obtain and maintain in
effect the following insurance: Workmen's Compensation with statutory limits, bodily
injury with limits of $1,000,000 for each person and $1,000,000 for each occurrence,
property damage with limits of $1,000,000 per occurrence and an umbrella policy in the
amount of $5,000,000 to extend coverage beyond the aforesaid limits.

This insurance package should include "Third Party bonding" for additional protection.
Such policies shall be non-cancelable except on thirty-(30) day's written notice to the City of
Flint and list the City of Flint as additionally insured.




ITB-P21000608 CITY OF FLINT Page 24 of 49

10.

11.

12.

Covid

The Contractor, along with the City of Flint representative, will develop a comprehensive set
of employee rules and regulations intended to identify proper behavior while working at the
City of Flint facilities.

If during the first ninety (90) days of an employee's assignment and their performance
at the City of Flint does not meet with the customer's satisfaction for any reason,
Contractor agrees to remove the employee at the direction of the City of Flint. The City of
Flint may request such removal with or without cause. In the event of such removal, the
Contractor shall immediately replace an employee removed. Removal of an employee
after the first ninety-(90) days will be based on just and reasonable cause.

The City of Flint may from time to time issue equipment to the Contractor for use by its
employees while on duty at the City of Flint. The cost to replace/repair any damage
caused by Contractor personnel to such equipment beyond normal wear and/or usage will
be the responsibility of the Contractor. Said equipment is not to be removed from site.

Contractor shall comply with all applicable laws and rules of federal, state and local
governments.

The Contractor shall use no products, supplies or equipment that will result in damage or
injury to the surface to which they are applied. The Contractor shall be liable for restoring,
repairing or replacing any equipment or surfaces so damaged.

No experimentation with products, supplies or equipment shall be performed at the City of
Flint without prior written approval of the City of Flint. This approval shall in no way limit
the liability defined in No. 10 above.

Contractor is to supply all employees with a uniform that must be worn daily.
A list of products and supplies to be used shall be furnished to the City of Flint prior

contractor selection and City of Flint guidance will be given for chemical concentrations
and appropriate application.

COVID-19 MANAGMENT ADHERANCE: As a result of the Covid-19 pandemic, in the event of the
issuance of any order by federal, state or local health authorities, which requires the suspension of
any or all activities for any time period, all Vendors are hereby on notice that in the event that certain
types of public works projects, including but not limited to the Project set forth in this Invitation to
Bid, are at any time determined by the City or other governmental authorities, to be required to be
suspended, in accordance with the applicable order, this project may be delayed or terminated, as
set forth in Section 32 of this Invitation to Bid, and/or Agreement. The City shall not be responsible
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for additional costs relating to delay of the Project, and the Project schedule may be revised to reflect
requirements of the order.

Supervision and Quality Control

A. A strong supervisory support group will be developed to assure that high quality standards are
maintained at the City of Flint. An organizational structure similar to that outlined below will be
required. The Contractor and the Facility Manager of the City of Flint will develop the specific
details and organizations of this program

1. Site Supervisor - On site at all times when facility cleaners are scheduled. This person would
begin working prior to facility cleaners scheduled arrival to organize supplies, equipment
and special cleaning requests. The Site Supervisor's responsibilities will include on the job
supervision, evaluation of work quality, reprimands, training and completion of shift reports.

2. Quality Control Supervisor - This person would visit the site at least once per week to assess
quality of cleaning. These shall be non-routine and unscheduled Vvisits. A report is to be
delivered to the Facility Manager's office after each visit.

3. Inaddition tothe above, an active management support group would be necessary to supply
in-service training programs and other education to supervisors and facility cleaners. During
the first week of Contractor's employee's assignment at the City of Flint, Contractor will
supply additional supervision to assist in initial training. There will be no additional cost to
the City of Flint.

B. Prior to being assigned to the City of Flint, Contractor's employee will be adequately trained at
Contractor's expense. Employees must pass a background check and cannot have a felony on
their record.

C. Acommunications log shall be kept in the Facility Manager's office to record complaints, special
cleaning requests, and instructions. Additions to this log shall be picked up daily, by the site
supervisor, prior to the beginning of the employee's dispatch.

Employees - General Information

A. Rules & Regulations - All Contractor's employees will be required to abide by set of rules and
regulations developed by Contractor and the City of Flint. Contractor's supervisory staff shall
enforce these rules and regulations through a progressive disciplinary system of reprimands,
suspensions and termination.

B. Emergency Coverage - Contractor will, upon limited notice, be capable of providing a number
of employees necessary to attend to emergency situations.
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Parking - Parking will be provided to Contractor's employees at the City of Flint.
Call-in Replacements - Call-in employees shall be available to replace sick, vacationing, or absent
employees. They shall meet all the requirements of regularly scheduled employees.

Identification - Contractor will supply each employee with a pictured I.D. badge, which must
be worn, by Contractor's employees at all times while in the building.

Supplies and Equipment

A. Contractor shall supply all equipment and cleaning supplies necessary to perform cleaning

services set forth in this agreement. This equipment shall include, but not be limited to,
cleaner's carts with trash collecting receptacles, mops, buckets, brooms, gloves, dusting
equipment, vacuum cleaners, floor machines and buffers. All equipment shall be continually
serviced to maintain its efficiency and appearance.

The City of Flint will supply: hand towels, toilet tissue, plastic liners, hand and shower soap,
and bathroom cleaning supplies.

Unless otherwise noted all surface and floor cleaners shall be a germicidal or disinfectant
solution. All floor finishes and dust treatments must be approved by Underwriters Laboratories
for safety and slip resistant quality.

The City of Flint reserves the right to require Contractor to change products and equipment
used, if in the Facility Manager's opinion the products used do not achieve quality or desired
results.

The City of Flint will provide and maintain a dumpster for Contractor's use at no charge to
Contractor.

Labor Relations

Contractor will be responsible for employee and labor relations in regard to its employees. In the
event Contractor negotiates a contract with any employee or labor organization, the contract
shall not obligate the City of Flint to Contractor's employees or to any labor organization on the
termination of this agreement or at any other time. In the event that the Contractor knows or has
reason to suspect that a labor dispute may prevent timely performance under this agreement,
all information concerning the dispute shall immediately be sent to the Facility Manager.

Compensation

Any overtime resulting from the failure of Contractor's employees to report to work or any other
conditions caused by Contractor shall be the responsibility of Contractor and not billed to the City
of Flint.
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Publicity

The Contractor shall not use the City of Flint's name, photograph, facsimile, or otherwise
associate itself with the Campus in any way for commercial or advertising purposes without prior
written consent of the City of Flint.

Indemnification

A.

In addition to the liability imposed by law upon Contractor due to other damage to property
or personal injury (including death) arising from its assumption of operations under this
Agreement, Contractor hereby agrees to defend, indemnify and save the City of Flint, its agents,
employees, officers and directors harmless against any and all loss, damage, liability, claims,
demands or costs (including attorney fees) resulting from injury or harm to persons or property
(including, without limitation, Contractor's employees or property), excepting only such injury
or harm as may have been caused solely by the willful misconduct or gross negligence of the
City of Flint or its agents, officers, directors or employees. Contractor's activities shall be
deemed to include those of subcontractors.

Without limiting the generality of the foregoing, the defense and indemnify provisions of this
section include:

1. Claims due to the use, misuse or failure of any vehicle even though such vehicle may be
rented, loaned or furnished to Contractor by the City of Flint. Thisincludes claims for damage
to the City of Flint's property.

Assignment

A.

The City of Flint shall have the right to assign this Agreement to any successor, or to any associated
or affiliated entity of the City of Flint without securing the consent of the Contractor, and may
grant to such assignee the same rights and privileges it enjoys pursuant to this Agreement.

The Contractor shall not assign or otherwise transfer its rights or obligations under this Agreement
without the prior written consent of the City of Flint. Consent will not be unreasonably withheld.
Any attempted assignment not consented to in the manner as prescribed herein shall, at the
option of the City of Flint, be null and void.

Audit and Payments

A.

The contractor will submit a detailed invoice to the City of Flint on a monthly basis and will mail
or deliver the summary to the City of Flint at its offices. Payment of invoice will be made to the
Contractor within thirty (30) days.
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B. As full compensation for the performance of Contractor's obligations hereunder, the City of Flint
will pay the Contractor pursuant to the bid rate corresponding to the occupied square footage
of the building.

Cancellation

This agreement shall become effective and shall continue in full force and effect as of the date on
which the Service Company commences its duties hereunder for a period of ninety (90) days. After
that period, it will be on a month-to-month basis. Either party may cancel this agreement after the
initial ninety (90) day period by giving thirty (30) days written notice to the other party. In addition,
the City of Flint reserves the right to terminate immediately due to the following situations.

1. Upon notification that Contractor has filed a voluntary petition in bankruptcy or is seeking
similar relief in another forum, that Contractor is the debtor identified in an involuntary
petition in bankruptcy, or if the City of Flint has reasonable grounds to believe that Contractor
is insolvent and has committed an act of bankruptcy.

2. Should any actions by the Contractor or the Contractor's personnel disrupt in any manner
the City of Flint's ability to conduct business or interfere with the normal operations of any
tenant.

3. Any claim for future damages against the City of Flint for failing to fulfill the terms of this
Agreement or to give the prescribed amount of notice to terminate shall be limited to those
damages occurring during or resulting from the City's failure to provide Contractor with
the prescribed notice.

Non-Waiver

Forbearance or neglect on the part of the City of Flint to insist upon compliance by the Contractor
with the terms of the Agreement shall not be construed or constitute a waiver of its rights
hereunder.

Considerations for Preparation of Bid

A. The City of Flint possesses various types of facilities. There are offices, large lobbies, meeting
rooms, service garages, showers, locker rooms, and other specialized facilities unique to the
City of Flint. At the 12th Street Garage, Contractor will be working in an industrial equipment
environment.

B. The basic office hours for City Hall are Monday- Friday, 8:00 a.m. - 5:00 p.m. The City of Flint
has a number of facilities open seven days per week. Hours at other facilities can vary. The
following holidays will be observed and no services provided: New Year’s Eve, New Year's Day,
Martin Luther King Jr. Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christmas
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Eve and Christmas Day. Additional wages are paid out should service be required on legal
holidays.

C. The City, at its' sole discretion, may choose to employ other supportive or skilled trade
professionals to perform other non-routine maintenance, repair or operational work not
normally consider day-to-day janitorial/cleaning services.

Mandatory attendance of the pre-proposal meeting and adherence to the follow-up question
period deadline are required for submitting a responsive proposal.
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Service Schedule A
Janitorial services will be provided to all areas of the building.

A1 - City Hall (Main, North, & South Buildings), Police Dept., Fire Dept. Administrative Offices
and Meeting Rooms, and Storage/Work Areas

Daily

1. Empty all waste containers. Replace soiled basket liners as required.

2. Wipe spillage from trash can tops.

3. Remove all designated trash to disposal areas.

4. Damp wipe, clean, and disinfect all tables, upon request.

5. Dust all tops of furniture, window ledges, telephones, partitions, file cabinets and other

horizontal surfaces, upon request.

Spot clean all interior partition glass.

Wash both sides of glass doors.

Remove fingerprints from around doors and light switches.
Power vacuum all carpeted areas (as needed or requested).
10 Dust mop all floors. Damp mop to remove spillage.

© 0N

Weekly
Dust all lower areas of chairs, file cabinets, desk, etc.

Dust tops of picture frames and high ledges.

General high dust partitions, and other vertical surfaces.

Power vacuum all carpeted areas

Collect recycling from each department and place in recycling carts. These carts are set
outside once a week to be emptied by the recycling contractor. After they have been
emptied, carts are to be brought back to the assigned locations.

uhwnN e

Monthly

1. Spray buff all resilient tile and hard surface floors.
2. Clean all baseboards and doorjambs.

3. Power vacuum upholstered furniture.

4. Dust venetian blinds.

5. Buff floors.

Lavatories — Locker Room Areas Included

Daily

Empty and clean waste receptacles.

Replenish all paper towel, tissue, and hand soap dispensers.

Dust all ledges, dispensers and partitions.

Clean top, bottom and side surfaces, inside and out of all stools and urinals using a

PwnNPE
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disinfectant cleaner.
Clean both sides of stool seats using a disinfectant cleaner.

Clean wash basins inside and out.

Clean mirrors and counter tops.

Mop all floors using a disinfectant cleaner.

. Clean both sides of doors to restrooms.

10. Report to supervisor, malfunctioning of equipment.
11. Spot clean all stall partitions and wall.

12. Clean stools and urinals with non-acid bowl cleaner.

© o NO v

Weekly
1. Wipe down all partitions, doors and walls using a disinfectant cleaner.

2. Pour water into floor drain units.

Lobby/Entry Area

Daily
1. Empty and clean trash receptacles

2. Power vacuum carpets.

3. Clean and disinfectant all drinking fountains.

4. Clean both sides of entrance doors and maintain metal around doors.

5. Run floor machine.

6. Clean all directory glass areas.

7. Dust all medium level and low level ledges (as needed).

Weekly

1. Dust all top ledges and walls.

2. Power vacuum upholstered furniture.

3. Buff floors.

4. Collect recycling and place in recycling cart. These carts are set outside once a week to be
emptied by the recycling contractor.

Corridors

Daily

1. Empty all trash containers and remove designated trash to disposal areas.
Power vacuum carpets.

Clean and disinfect all drinking fountains.

Sweep hard surface floors, and if necessary damp mop to remove any spillage.
Spot clean wall areas around elevator call buttons.

Damp wipe fingerprints from door frames, etc.

ouhswWN
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Weekly

1. Dust all ledge areas, high and low.

2. Spot wash fingerprints from wall areas.

3. Buff floors.

4. Collect recycling from each department and place in carts. These carts are set outside once a

week to be emptied by the recycling contractor. After they have been emptied, carts are to
be brought back to the assigned locations.

Elevators

Daily

1. Damp mop tile floors (if needed).

2. Dust all walls and ledges.

3. Wipe fingerprints and smudges from all surfaces.

Weekly

1. Vacuum all elevator tracks and floor threshold plates.

2. Wipe and clean elevator threshold plates and tracks.

3. All elevator frames, doors and walls cleaned and polished.
4. Buff hard surface elevator floors.

Stairwells

Daily

1. Remove obvious debris.

2. Sweep stairways (as needed).
3. Spot mop for spillage.

4. Spot clean walls within 70".

Weekly

1. Damp mop all tile.

2. Dust lower wall areas.
3. Damp wipe handrails.
4. Sweep stairways.

Monthly

1. Dust high wall areas within 70”, remove cobwebs.
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A2 - 12th Street Garage Facility (6 hour daily coverage) Water Service Center
(4 hour daily coverage)

Daily

ok wWwNPRE

© 0 N

10

11.

Empty all waste containers. Replace soiled basket liners as required.
Empty all recycling containers into recycling bin.

Wipe spillage from trash can tops.

Remove all designated trash to disposal areas.

Damp wipe, clean, and disinfect all tables.

Dust all tops of furniture, window ledges, telephones, partitions, file cabinets and other
horizontal surfaces (as requested).

Spot clean all interior partition glass.

Wash both sides of glass doors.

Remove fingerprints from around doors and light switches.

Power vacuum all carpeted areas.

Dust mop all floors. Damp mop to remove any spillage.

Weekly

b

Dust all lower areas of chairs, file cabinets, desk, etc.

Dust tops of picture frames and high ledges.

General high dust partitions, and other vertical surfaces.

Collect recycling from each department and place in carts. These carts are set outside once a
week to be emptied by the recycling contractor. After they have been emptied, carts are to
be brought back to the assigned locations.

Lavatories - Locker Room Areas Included

Daily

Empty and clean waste receptacles.

Replenish all paper towels, tissue, and hand soap dispensers.

Oust all ledges, dispensers and partitions.

Clean top, bottom and side surfaces, inside and out of all stools and urinals using a
disinfectant cleaner.

Clean both sides of stool seats using a disinfectant cleaner.

Clean and polish all bright work.

Clean wash basins inside and out.

Clean mirrors and counter tops.

Mop all floors using a disinfectant cleaner.

. Clean both sides of doors to restrooms.

. Report to supervisor, malfunctioning of equipment.
. Spot clean all stall partitions and wall.

. Clean stools and urinals with non-acid bow! cleaner.
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Weekly

1. Wipe down all partitions, doors and walls using a disinfectant cleaner.

2. Pour water into floor drain units.

Lobby/Entry Area

Daily
1. Empty and clean trash receptacles.

2. Power vacuum carpets.

3. Clean and disinfectant all drinking fountains.

4. Clean both sides of entrance doors and maintain metal around doors.
5. Clean all directory glass areas.

6. Dust all medium level and low level ledges.

Weekly

1. Dust all top ledges and walls.
2. Power vacuum upholstered furniture.
3. Buff floors. Breakrooms/lunchrooms/locker rooms

Daily

Power vacuum carpets (as needed).
Clean and disinfect all drinking fountains.
Clean both sides of entrance doors and glass.

Spot clean wall areas around elevator call buttons.
Damp wipe fingerprints from door frames, etc.

NoukrwnNeE

Weekly
Dust all ledge areas, high and low.

Spot wash fingerprints from wall areas.
Buff floors.
Collect recycling and place in recycling cart.

PwnNnPE

Monthly
Clean baseboards and door jams.

Empty all trash containers and remove designated trash to disposal areas.

Sweep hard surface floors, and if necessary damp mop to remove any spillage.
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Proposal Submittal Requirements

At a minimum, vendors are to submit the following information as part of their proposal:

Firms Qualifications

e Type of organization, size, professional registration and affiliations

e History of organization

e Statement of understanding of this project

e Names and qualifications of personnel to be assigned to this project

e Qutline of recent projects completed that are similar to this project

e Qualifications of any subcontractors or joint ventures that will be used for this project

e Client references to include name, address, phone number, and contact individual for referral
(must have at least 3 references). City may elect to tour facility upon request

Understanding of and Approach to the Project

e Summary of approach to be taken

e Description of the organization and staffing to be used for this project

e Indication of information and participation the vendor will require from the City of Flint
e Summary of a time frame necessary to start this project

e Completion of "Cost Analysis Chart" (chart is below)

e Completion of "Certification Form" (form included below)




ITB-P21000608

CITY OF FLINT

Page 37 of 49

COST ANALYSIS CHART (must be completed and included with submittal)

Vendor must either duplicate or complete the following cost table.

Specification | Daily (M-F) Monthly
Reference
Name of Address of No. (as #F/T (employees - # F/T — man hrs.
Facilit Facilit . man hrs.
y y listed #P/T — man hrs.
above) # P/T (employees) —
man hrs.
City Hall 1101 S. #F/T Man hrs. | # F/T
Campus Saginaw St., Al
(Main Flint, Ml
#P/T Man hrs. | Man hrs.
Campus, (floor plans
North & t hpd) E—
South attache #P/T
Building and
Fire Adm.)
Man hrs.
1oth st 702 W. 12 st #P/T
Garage Flint, MI A2 #P/T Man hrs.
Facility— 6 Man hrs.
hrs./day
Water 3301 E. Court #P/T
Service St.
#P/T Man hrs.
Center-4 Flint. M| E— Man h
hrs./day int, an hrs.
Cleaning of 1101S. #P/T
the City Hall | Saginaw St.
Y ginaw #P/T Man hrs.
Dome .
Flint, Ml Man hrs.
Cleaning of #P/T
the Police
#P/T Man hrs.
Dept. ——
. Man hrs.
equipment —_—
room (once
a week)

Total Monthly Cost (Based upon 30-days, all daily, weekly and monthly) $
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The following additional pricing breakdown is requested to insure clarity and fair comparison in
all submitted proposals.

1. Per hour price for additional labor on a non-emergency basis. S /man hr.
2. Per hour price for additional labor on an emergency basis. S /man hr.
3. Per hour price for working on a holiday (Police Dept. only) S /man hr.

4. Please indicate if job will be staffed with full-time or part-time people, number of each
employee designation and total man hours to be performed by those staffing levels (daily and
weekly) by facility.

5. Please indicate total number of hours to be used to clean each facility.

6. Please indicate wages to be paid to janitorial staff.




ITB-P21000608 CITY OF FLINT Page 39 of 49

Insurance/Worker’s Compensation: Contractor shall not commence work under this contract
until he has procured and provided evidence of the insurance required under this section. All
coverage shall be obtained from insurance companies licensed and authorized to do business in
the State of Michigan unless otherwise approved by the City’s Risk Manager. Policies shall be
reviewed by the City’s Risk Manager for completeness and limits of coverage. All coverage shall
be with insurance carriers acceptable to the City of Flint. Contractor shall maintain the following
insurance coverage for the duration of the contract.

(a) Commercial General Liability coverage of not less than one million dollars
(51,000,000) combined single limit with the City of Flint, and including all elected and appointed
officials, all employees and volunteers, all boards, commissions and/or authorities and their
board members, employees and volunteers, named as “Additional Insured”. This coverage shall
be written on an ISO occurrence basis form and shall include: Bodily Injury, Personal Injury,
Property Damage, Contractual Liability, Products and Completed Operations, Independent
Contractors’ Broad Form Commercial General Liability Endorsement, (XCU) Exclusions deleted
and a per contract aggregate coverage. This coverage shall be primary to the Additional Insured,
and not contributing with any other insurance or similar protection available to the Additional
Insured, whether said other available coverage be primary, contributing, or excess.

(b) Worker’s Compensation Insurance in accordance with Michigan statutory
requirements, including Employers Liability coverage.

(c) Commercial Automobile Insurance in the amount of not less than $1,000,000
combined single limit per accident with the City of Flint, and including all elected and
appointed officials, all employees and volunteers, all boards, commissions and/or authorities and
their board members, employees and volunteers, named as “Additional Insured”. This coverage
shall be written on ISO business auto forms covering Automobile Liability, code “any auto”.

(d) Contractor shall furnish the City with two certificates of insurance for all
coverage requested with original endorsements for those policies requiring the Additional
Insured. All certificates of insurance must provide the City of Flint with not less than 30 days
advance written notice in the event of cancellation, non-payment of premium, non-renewal, or
any material change in policy coverage. In addition, the wording “Endeavor to” and “but failure
to mail such notice shall impose no obligation or liability of any kind upon the company, its
agents or representatives” must be removed from the standard ACORD cancellation statement.
These certificates must identify the City of Flint, Risk Management Division, as the “Certificate
Holder”. Contractor must provide, upon request, certified copies of all insurance policies. If
any of the above policies are due to expire during the term of this contract, Contractor shall deliver
renewal certificates and copies of the new policies to the City of Flint at least ten days prior to the
expiration date. Contractor shall ensure that all subcontractors utilized obtain and maintain all
insurance coverage required by this provision.
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1. Additional Insured: Commercial General Liability and Motor Vehicle Liability Insurance,
as described above, shall include an endorsement stating: “It is understood and agreed
that the following shall be Additional Insureds: the City of Flint, all elected and appointed
officials, all employees and volunteers, all boards, commissions and/or authorities and
board members, including employees and volunteers thereof. This coverage shall be
primary to the Additional Insureds, and not contributing with any other insurance or similar
protection available to the Additional Insureds, whether other available coverage be primary,
contributing or excess.”

2. Cancellation Notice: Workers’ Compensation Insurance, Commercial General Liability
Insurance and Motor Vehicle Liability Insurance, as described above, shall include an
endorsement stating the following: “Should any of the above described policies be
canceled before the expiration date thereof, the issuing company will mail thirty (30) days
written notice to the certificate holder named to the left.”

3. Proof of Insurance Coverage: The Contractor shall provide the City of Flint, at the time
that the contracts are returned by him/her for execution, a Certificate of Insurance as well
as the required endorsements. In lieu of required endorsements, if applicable, a copy of
the policy sections where coverage is provided for additional insured and cancellation notice
would be acceptable. Copies or certified copies of all policies mentioned above shall be
furnished, if so requested.

If any of the above coverages expire during the term of this contract, the Contractor shall
deliver renewal certificates and endorsements to the City of Flint at least ten (10) days
prior to the expiration date.

HOLD HARMLESS

To the fullest extent permitted by law, Vendor agrees to defend, pay in behalf of, indemnify
and hold harmless the City of Flint, its elected and appointed officials, employees and
volunteers and others working in behalf of the City of Flint against any and all claims, demands,
suits, or loss, including all costs and attorney fees connected therewith, and for any damages
which may be asserted, claimed or recovered against or from the City of Flint, its elected and
appointed officials, employees, volunteers or others working in behalf of the City of Flint by
reason of personal injury, including bodily injury and death and/or property damage, including
loss of use thereof, which arises out of or is in any way connected or associated with this
contract.
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ACCEPTANCE OF CONDITIONS/NON-COLLUSION AFFIRMATION

The undersigned hereby declares that he/she has carefully examined the general conditions and
specifications and will provide human resource consulting services as described herein for the
prices set forth in this proposal. Any changes to the specifications and its impact on the final
cost will be discussed and mutually agreed upon before the delivery of the services.

It is understood that all proposed prices shall remain in effect for at least one hundred twenty
(120) days from the date of the proposal opening to allow for the award and that, if chosen the
successful vendor, the prices will remain firm through invoice.

The proposer affirms that he/she is duly authorized to execute this proposal, that this company,
corporation, firm partnership, or individual has not prepared this proposal in collusion with any
other proposer and that the contents of this proposal as to prices, terms or conditions have not
been communicated by the undersigned, nor by any employee or agent, to any competitor, and
will not be, prior to the award and the proposer has full authority to execute any resulting
contract awarded as the result of, or on the basis of the proposal.

By submission of a response the Proposer agrees that at the time of submittal, he/she: (1) has
no interest (including financial benefit, commission, finder’s fee, or any other remuneration) and
shall not acquire any interest, either direct or indirect, that would conflict in any manner or
degree with the performance of Proposer’s services, or (2) benefit from an award resulting in a
“Conflict of Interest.” A “Conflict of Interest” shall include holding or retaining membership, or
employment, on a board, elected office, department, division or bureau, or committee
sanctioned by and/or governed by the City of Flint. Proposers shall identify any interests, and
the individuals involved on a separate paper with the response and shall understand that the
City, at its discretion may reject their proposal.

The Proposer, in submitting this proposal, agrees that the Proposer shall include in their resume
any and all information pertinent to aiding the City in determining the abilities of the Proposer.
Proposer shall submit, along with their proposal, a list of their equipment for City inspection.
Proposer shall execute a contract awarded on the basis of this proposal within ten (10) days after
being notified to proceed with work.

The undersigned certifies on behalf of the Proposer that the Proposer is not an “Iran Linked
Business,” as defined in the Iran Economic Sanctions Act of the State of Michigan, 2012 PA 517.

Firm Name:

Representative’s Name:
Title:

Signature:
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SELECTION CRITERIA

Proposals will be evaluated and ranked. The City of Flint reserves the right to reject any and all
proposals, to make an award based directly on the proposals or to negotiate further with one or
more firms. The firm selected will be chosen on the basis of the apparent greatest benefit to the
City, including but not limited to:

1. Work Program/Responsiveness to Objectives/Methodology — The firm shall provide a detailed
work program that expressly addresses the City’s objectives and the components identified
in the Request for Proposals. The selection committee will determine how well the proposed
work program meets the objectives of the City.

2. Experience and Qualifications/Training — The firm must have personnel who have experience
with services described herein, as well as experience in working with municipal governments
or public entities.

3. Capacity — Enumeration of the firm’s capability to accomplish projects with its present work
force. Firms should clearly identify all disciplines available within the firm and those that will
be subcontracted to others. List the subcontracted firms that will be involved in the project.
Provide for each firm the scope of responsibility to the project and the amount of time they
will be involved with the project. Submit a timeline for accomplishing the project and state
the firm’s ability to complete the project in a timely manner, based on current and anticipated
workload.

4. Comparable Projects — Provide descriptions of comparable projects/services (3-5) that have
been successfully completed by your firm within the past 5 years and a contact person (name,
address, title, responsibility, and phone number) for each project. In responding to this
requirement a greater emphasis will be placed on the use of a successful process geared to
the client’s needs whether it is public or private.

The City shall not be responsible for any fees or costs not specifically set forth in the firm’s
proposal.

The City reserves the right to interview any number of qualifying firms as part of the
evaluation and selection process. The decision as to which proposer to contact (if any) will
be based upon the most qualified, capable, experienced and cost effective proposer(s) as
determined in the evaluation process. The lowest price proposal may not have a direct
bearing on the final selection. The City of Flint reserves the right to select, and subsequently
recommend for award, the proposed services which best meets its required needs, quality
levels and budget constraints.

Clear and concise proposals will be considered an asset to a submission. Elaborate, lengthy,
or redundant proposals beyond that sufficient to present a complete, and effective proposal,
are not necessary or desired.
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NON-BIDDER’S RESPONSE
VENDORS NAME: _
For the purpose of facilitating your firm’s response to our invitation to bid, the City of Flint is
interested in ascertaining reasons for prospective bidder’s failure to respond to “Invitations
to Bid”. If your firm is not responding to this bid, please indicate the reason(s) by checking any

appropriate item(s) below and return this form to the above address.

We are not responding to this “Invitation to Bid” for the following reason(s):

Iltems or materials requested not manufactured by us or not available to our
company.

Our items and/or materials do not meet specifications.

Specifications not clearly understood or applicable (too vague, too rigid, etc.).
Quantities too Small.

Insufficient time allowed for preparation of bid.

Incorrect address used. Our correct mailing address is:

Our branch/division handles this type of bid. We have forwarded this bid on to
them but for the future the correct name and mailing address is:

Other:

Thank you for your participation in this bid.
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CITY OF FLINT, MICHIGAN AFFIDAVIT
AFFIDAVIT FOR INDIVIDUAL

STATE OF

S.S.
COUNTY OF

being duly
sworn, deposes and says that they are the person making the above bid; and that said bid is genuine and
not sham or collusive, and is not made in the interest of or on behalf of any person not therein named,
and that they have not directly or indirectly induced or solicited any bidder to put in a sham bid; that they
have not directly or indirectly induced or solicited any other person or corporation to refrain from bidding,

and that they have not in any manner sought by collusion to secure themselves any advantage over other
bidders.

Subscribed and sworn to before me at , in said County and State,
this day of ,A.D. 20 ,

*Notary Public, County,
My Commission expires ,20

NOTE: If executed outside of the State of Michigan, certificate by the Clerk of the Court of Record, authenticating the Notary’s Signature and
authority should be attached.




ITB-P21000608 CITY OF FLINT Page 45 of 49

CITY OF FLINT, MICHIGAN AFFIDAVIT

FOR CORPORATION
STATE OF
S.S.
COUNTY OF
being duly sworn, deposes and says that
she/he/they
is of

(Official Title) (Name of Corporation)

a corporation duly organized and doing business under the laws of the State of

the corporation making the within and foregoing bid; that they executed said bid in behalf of said
corporation by authority of its Board of Directors; that said bid is genuine and not sham or collusive and
is not made in the interests of or on behalf of any person not herein named, and that they have not and
said bidder has not directly or indirectly induced or solicited any other person or corporation to refrain
from bidding; that they have not and said bidder has not in any manner sought by collusion to secure to
themselves or to said corporation an advantage over other bidders.

Subscribed and sworn to before me at , in said County and State,
this day of ,A.D. 20 ,

*Notary Public, County,
My Commission expires ,20

NOTE: If executed outside of the State of Michigan, certificate by the Clerk of the Court of Record, authenticating the Notary’s Signature and
authority should be attached.
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CITY OF FLINT, MICHIGAN AFFIDAVIT
FOR PARTNERSHIP

STATE OF

S.S.
COUNTY OF

being duly

sworn, deposes and says that they are a member of the firm of

, a co-partnership, making the above bid; that they are
duly authorized to make said bid on behalf of said co-partnership; that said bid is genuine and not sham
of collusive, and is not made in the interest of or on behalf of any person not therein named, and that
they have and said bidder has not directly or indirectly induced or solicited any other person or
corporation to refrain from bidding, and that they have not and said bidder has not in any manner
sought by collusion to secure to themselves or to said bidder any advantage over other bidders.

Subscribed and sworn to before me at , in said County and State,
this day of ,A.D. 20 ,

*Notary Public, County,
My Commission expires ,20

NOTE: If executed outside of the State of Michigan, certificate by the Clerk of the Court of Record, authenticating the Notary’s Signature and
authority should be attached.
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CITY OF FLINT, MICHIGAN AFFIDAVIT
FOR AGENT

STATE OF

S.S.
COUNTY OF

being duly sworn, deposes and says

that they executed the within and foregoing bid in behalf of

the bidder therein named, they having been theretofore lawfully authorized, as the agent of said bidder,
so to do; that said bid is genuine and not sham or collusive and not made in the interests of or on behalf
of any person not therein named, and that they have not and said bidder has not directly or indirectly
induced or solicited any bidder to put in a sham bid; that they have not and said bidder has not directly
or indirectly induced or solicited any other person or corporation to refrain from bidding, and that they
have not and said bidder has not in any manner sought by collusion to secure to themselves or to said
bidder any advantage over other bidders.

Subscribed and sworn to before me at , in said County and
State,
this day of ,A.D. 20 ,
*Notary Public, County,
My Commission expires ,20

NOTE: If executed outside of the State of Michigan, certificate by the Clerk of the Court of Record, authenticating the Notary’s Signature and
authority should be attached.
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The City of Flint will evaluate the qualifications received and identify the submittal that is the
most responsive, capable and offers the best service to the City. The City will consider
qualifications, cost of services, compliance history, project references and experience with
comparable projects. Specifically, each proposal will be reviewed based on the following criteria:

Evaluation Form

Company’s Name

1)

2)

3)

4)

Overall qualifications of the company 20 PTS

Did the vendor demonstrate their experience to service Flint
in their proposal and meet the requirements as requested in

the proposal.
Rater’s Comments:

Cost to provide services 25 PTS
How did the vendor’s cost rank with other proposals
received?

Rater’s Comments:

Capacity to perform services as requested 30 PTS

Did the vendor demonstrate that they have the resources
to carry out the services presented in the proposal?
Rater’s Comments:

Overall content of proposal 25 PTS
Did the proposal provide the information requested and
fulfills the needs of the City?

Additional Notes:

Total

Points

Points

Points

Points

Please Note that there will be approximately three to five people to evaluate this project.
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PRE-PROPOSAL MEETING
JANITORIAL SERVICES
PROPOSAL NO.21000608

Company Name

Representative Name

Address:

Telephone Number

Email Address

Fax Number

(Representative Signature) Date

Please email this form to the attention of Joyce McClane, Purchasing Manager
Email: jmcclane@cityofflint.com

YOU MUST SUBMIT THIS FORM IF ATTENDING PRE-PROPOSAL MEETING FOR
THURSDAY, APRIL 15, 2021 @ 10:00 AM. PLEASE SUBMIT BEFORE DUE DATE AND TIME.
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