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City of Flint Resident: 

We are pleased to report that City of Flint water is safe and meets U.S. Environmental Protection Agency 

guidelines. While we continue to work on improving aesthetic qualities, such as discoloration or odor, 

you can be confident that the water provided to you today meets all safety standards. Maintaining 

safety and quality in our water is a top priority of the City.  

We accomplished this by:  

 Upgrading the ozone treatment process at the Water Treatment Plant  

 Increasing water main/hydrant flushing to reduce stagnation 

 Conducting additional testing of treatment to identify areas of improvement 

 Improving water circulation by repairing valves and adjusting reservoir levels 

Our most recent testing in February showed that every testing site was well below allowable levels, as 

shown below:  
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The Michigan Department of Environmental Quality (MDEQ) has acknowledged our progress: 

“We are encouraged by the results from the most recent round of compliance 
samples collected on February 17, 2015, which now show individual TTHM levels at 

less than half of the 0.080 mg/L standard at all locations throughout the City’s 
system. Operational Evaluation Reports from December 2014, and February 2015, 
have identified possible causes and corrective measures for the previous elevated 

TTHM levels, which we encourage the City to continue implementing.” -MDEQ 

Notification is based on four quarters of test results. Because of last year’s test results, the City’s annual 

quarterly testing average is not yet below the state’s allowable average and the City is required to issue 

the attached notice (“Important Information about Your Drinking Water”).  

 

If you have any questions about this report or would like a test done at your home, free 

of charge, please call us at 810-787-6537. 

Maintaining safe water and improving its quality is a top priority for all of us at the City of Flint, and we 

apologize for the concerns these notices have raised. We have taken many steps to improve the safety 

and quality of our water supply and will be taking more. As you may know, we have recently received a 

series of recommendations from several sources, including a report from international urban water 

system consultant, Veolia North America. We will be taking further action steps to assure that water 

remains safe and that water quality is improved, and we will be working with our recently created 

Citizen Advisory Committee and our Technical Advisory Committee as we progress. Please track our 

progress on our website cityofflint.com. 
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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
City of Flint Did Not MeetTreatrnent Requirements

Our water system recently violated a drinking water standard. Although this incident was not an
emergency, as our customers, you have a right to know what happened and what we are doing to correct
this situation.

We routinely monitor for the presence of drinking water contaminants. Samples were collected for total
trihalomethanes (TTHM) analysis from eight locations on a quarterly basis (May21, August 21,
No~ember 20 of 2014, and February 17, 2015). The average of the results at ANY of the eight locations
must not exceed the maximum contaminant level (MCL) for TTHMs, otherwise our water system exceeds
the MCL. The standard for TTHMs is 80 micro grams per liter (pglL). The location reporting the highest
TTHM levelwas 105 uglL; thus, our water system exceeds the TTHM MCL.

What should I do?

• There is nothing you need to do unless you have a severely compromised immune system, have
an Infant, or are elderly. These people may be at increased risk and should seek advice about
drinking water from their health care providers.

• You do not need to boil your water or take .other corrective actions. If a situation arises where the
water is no longer safe to drink, you will be notified within 24 hours.

What does this mean?

This is not an emergency. If it had been an emergency, you would have been notified within 24 hours.

People who drink water containing trihalomethanes in excess of the MCL over many years may
experience problems with their liver, kidneys, or central nan/Gus system, and may have an increased risk
of getting cancer.

What is being done?

We are currently working on solutions to correct the problem. We anticipate resolving the problem in
2015. Our most recent individual sample results were all less than half the 80 ~ig/L standard, however
since compliance is calculated using a locational running annual average (LRAA) of the most recent four
quarters, we are still out of compliance with the MCL at two of eight locations.

For more information, please contact Mr. Brent Wright at 517-787-6537, or the Flint Water Plant at
4500 North Don Highway, Flint, Michigan 48505.

Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail.

This notice is being sent to you by the City of Flint.

CERTIFICATION: F2 S3 WSSN: 02310

I certify that this water supply has fully complied with the public notification requirements
in the Michigan Safe Drinking Water Act, 1976 PA 399, as amended, and the
administrative rules.

~~ Plant Supervisor March 25, 2015
Signature Title Date Distributed

Reminder to water sup’ - is notice/certification must be sent to the Department of Environmental Quality


	Flint Letter Color Header to Water Customers Final
	March TTHM Violation Notice signed

