
Having trouble paying your water 
bill? There is help.
Assistance available for Flint residents:

  Payment Plans 810.766.7015

    Poverty Exemption (for qualified 
homeowners) 810.766.7015

   Water Assistance Fund (see back for details)

  Non-Profit Help (DHS)

We know these are difficult times and keeping 
up with day to day bills is a challenge. Don’t 
wait until a shutoff notice arrives in the mail!

KEEP THE 
WATER 
FLOWING!



ASSISTANCE IS AVAILABLE TO RESIDENTS 
WHO ARE HAVING TROUBLE PAYING  
THEIR WATER BILLS:

The Water Assistance Program

Customers who have received a first-time 
shutoff notice may be eligible for the 
Water Assistance Program. To schedule an 
appointment call the Salvation Army at: 
810.232.2196, Monday-Friday between  
9:00 am and 5:00 pm.

FOR CONFIDENTIAL CREDIT COUNSELING: 
Contact GreenPath Debt Solutions toll free: 
1.800.550.1961

KEEP THE 
WATER 
FLOWING!


